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Legal BriefsLegal Briefs
HOW WE PROVIDE GOOD COMMUNCIATION 
TO HEALTH CARE PROVIDERS ON INSURANCE 
ISSUES 	 By Tara L. Eubanks

Graham Lundberg & Peschel know 
that it is important to keep our 
clients’ health care providers 

informed of ongoing changes in the 
insurance arena.  In addition, we know 
that it is important to make our clients’ 
health care providers aware of issues 
arising from the insurance companies 
so that they may better care for their 
patients and their patients’ claims.   
Many times the issues presented by the 
insurance companies affect payment on 
the patients’ accounts.  We have several 
channels by which we provide this 
information.  

First, we mail a monthly newsletter 
titled “A Guide to Recovery & Resolution” 
to each and every health care provider 
in our database.  This newsletter covers 
a wide array of topics on insurance 
and personal injury claims.  Some of 
the topics have included “where to find 
insurance coverage” and “how to properly 
document in order to ensure payment on 
accounts”.    

In addition, we provide free lunch 
seminars four times a year throughout 
the Puget Sound.  Our last seminar 
was on the topic of “Getting Paid in 
a Personal Injury Case”.  At these 

seminars our attorneys present on a 
topic and provide answers to questions 
asked by the health care providers.  
These seminars are often small enough 
to allow group discussions to take place 
or a general question and answer period.  
This allows us to not only get to know 
our health care providers, but it also 
allows the providers to bring with them 
any issues that they are concerned with 
and may want to discuss.

On June 14th, 2007, we will be putting 
on an all day conference for health care 
providers, which we hope will provide a 
mountain of information to aide them in 
the care of their patients.

Finally, our attorneys have an open 
door policy.  All of our attorneys and 
paralegals are willing to answer any 
questions or potential issues regarding 
which a health care provider may call 
the office.  Many times, providers call 
our office to ask questions unrelated to 
our clients, and we are always willing to 
take the time to answer them.  

Graham Lundberg & Peschel believe that 
cooperation and communication between 
the medical and legal communities only 
serves the best interests of the patient-
turned-client.      
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Graham Lundberg & Peschel – Attorneys 
at Law, since 1979, have offices throughout 
Western Washington including Seattle,  
Tacoma and Port Orchard. For a location 
near you, visit our Web site at www.
glpattorneys.com. We handle all types 
of personal injury cases including motor 
vehicle accidents, slip & falls, product 
liability injuries and wrongful death.

Auburn . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  253-931-	1111
Bellevue . .  .  .  .  .  .  .  .  .  .  .  .  .  .  425-827-	1111
Burien . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  206-241-	1708
Everett . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  425-252-	1111
Federal Way . .  .  .  .  .  .  .  .  .  .  .  253-946-	1111
Gig Harbor . .  .  .  .  .  .  .  .  .  .  .  .  253-853-	5005
Lacey . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  800-273-5005
Lakewood . .  .  .  .  .  .  .  .  .  .  .  .  .  253-274-	1111
Lynnwood . .  .  .  .  .  .  .  .  .  .  .  .  .  425-775-	1111
Marysville . .  .  .  .  .  .  .  .  .  .  .  .  .  360-658-	1111
Port Orchard . .  .  .  .  .  .  .  .  .  .  360-876-	5005
Puyallup . .  .  .  .  .  .  .  .  .  .  .  .  .  .  253-845-	1112
Renton . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  425-235-	1111
Seattle . . . . . . . . . . . . . . . . . .                 206-448-	1992
Silverdale . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  360-876-5005
Tacoma . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  253-627-	7701

Or Call Toll Free North Puget 
Sound area including King and  

Snohomish Counties:
800-422-4610 

South Puget Sound area including 
Pierce, Kitsap, Thurston and  

Mason Counties:
800-273-5005

We are a team of legal professionals working 
together to advocate for the injured while 

being recognized in the community for providing 
the highest level of service.

500 John Street
Seattle WA 98109

Address Service Requested

Free Consultation: 1-800-422-4610 | Visit our Web site: www.glpattorneys.com
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Attorneys
John M. Graham
Scott F. Lundberg
Brian J. Peschel
Kenneth B. Golden
Cydney Campbell Webster
John D. Webber
Sean A. Ayres
Molly K. Crowley
Jason G. Epstein
Tara L. Eubanks

Jin K. Lien
Carrie D. Umland 
Rodney G. Zerr

Paralegals
Patricia Clanton
Patti Cryder
Leslie Gesterling
Judy Hanson Earle
Lorna Holland
Maya Jenkins
Danielle Pugliese
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Heather Webb

Administration
Annie Adamson
Mitch Bylin
Anne Bowers
Melissa Clune
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Martha McDonald
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Ruth Walker

Attorney and Paralegal Team
Sean A. Ayres and Patti Cryder

Sean A. Ayres, an Associate Attorney, and Patti Cryder, his Paralegal, work out 
of the Port Orchard office of Graham Lundberg & Peschel and are a dedicated 

team devoted to guiding their clients through the complexities of their personal 
injury cases.
Throughout his practice, Sean Ayres has represented victims of premises liability, 
common carrier accidents, defective products, and motor vehicle collisions.  
Sean’s commitment to victims’ rights is demonstrated by the endless efforts he 
undertakes to understand the circumstances of each claim and the extent of 
injuries and damages sustained by his clients.  
Patti Cryder has been with GLP since 1999.  She keeps Sean on his toes with her 
effective management of cases.  Always on top of things, Patti really gets to know 
all of our clients.  They feel comfortable speaking with her and know she is there 
to help.  
Dedication and commitment to our clients is what makes our Port Orchard team 
so effective and popular.
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Graham Lundberg & Peschel – Attorneys 
at Law, since 1979, have offices throughout 
Western Washington including Seattle, 
Tacoma and Port Orchard. For a location 
near you, visit our Web site at www.
glpattorneys.com. We handle all types 
of personal injury cases including motor 
vehicle accidents, slip & falls, product 
liability injuries and wrongful death.

Auburn . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  253-931-	1111
Bellevue . .  .  .  .  .  .  .  .  .  .  .  .  .  .  425-827-	1111
Burien . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  206-241-	1708
Everett . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  425-252-	1111
Federal Way . .  .  .  .  .  .  .  .  .  .  .  253-946-	1111
Gig Harbor . .  .  .  .  .  .  .  .  .  .  .  .  253-853-	5005
Lacey . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  800-273-5005
Lakewood . .  .  .  .  .  .  .  .  .  .  .  .  .  253-274-	1111
Lynnwood . .  .  .  .  .  .  .  .  .  .  .  .  .  425-775-	1111
Marysville . .  .  .  .  .  .  .  .  .  .  .  .  .  360-658-	1111
Port Orchard . .  .  .  .  .  .  .  .  .  .  360-876-	5005
Puyallup . .  .  .  .  .  .  .  .  .  .  .  .  .  .  253-845-	1112
Renton . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  425-235-	1111
Seattle . . . . . . . . . . . . . . . . . .                 206-448-	1992
Silverdale . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  360-876-5005
Tacoma . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  253-627-	7701

Or Call Toll Free North Puget 
Sound area including King and  

Snohomish Counties:
800-422-4610 

South Puget Sound area including 
Pierce, Kitsap, Thurston and  

Mason Counties:
800-273-5005

1420 South Union Avenue
Tacoma WA 98405

Address Service Requested

Free Consultation: 1-800-273-5005 | Visit our Web site: www.glpattorneys.com
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Attorney and Paralegal Team
Sean A. Ayres and Patti Cryder

Sean A. Ayres, an Associate Attorney, and Patti Cryder, his Paralegal, work out 
of the Port Orchard office of Graham Lundberg & Peschel and are a dedicated 

team devoted to guiding their clients through the complexities of their personal 
injury cases.
Throughout his practice, Sean Ayres has represented victims of premises liability, 
common carrier accidents, defective products, and motor vehicle collisions.  
Sean’s commitment to victims’ rights is demonstrated by the endless efforts he 
undertakes to understand the circumstances of each claim and the extent of 
injuries and damages sustained by his clients.  
Patti Cryder has been with GLP since 1999.  She keeps Sean on his toes with her 
effective management of cases.  Always on top of things, Patti really gets to know 
all of our clients.  They feel comfortable speaking with her and know she is there 
to help.  
Dedication and commitment to our clients is what makes our Port Orchard team 
so effective and popular.

We are a team of legal professionals working 
together to advocate for the injured while 

being recognized in the community for providing 
the highest level of service.

Attorneys
John M. Graham
Scott F. Lundberg
Brian J. Peschel
Kenneth B. Golden
Cydney Campbell Webster
John D. Webber
Sean A. Ayres
Molly K. Crowley
Jason G. Epstein
Tara L. Eubanks

Jin K. Lien
Carrie D. Umland 
Rodney G. Zerr

Paralegals
Patricia Clanton
Patti Cryder
Leslie Gesterling
Judy Hanson Earle
Lorna Holland
Maya Jenkins
Danielle Pugliese

Grace Stephens
Heather Webb

Administration
Annie Adamson
Mitch Bylin
Anne Bowers
Melissa Clune
Melissa Collins
Neil Diemer
Trish Driver
Teresa Garcia

Lynne Golden
Aleena Hodges
Jessica Holman
Heather Kelly
Cari Main
Jacki Maniulit
Lindsey Martin
Becky Moilanen
Martha McDonald
Shannnon McKown
Melanie Shotts
Ruth Walker


