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HOW WE PROVIDE GOOD COMMUNCIATION
TO HEALTH CARE PROVIDERS ON INSURANCE
ISSUES

raham Lundberg & Peschel know
Gthat it is important to keep our

clients’ health care providers
informed of ongoing changes in the
insurance arena. In addition, we know
that it is important to make our clients’
health care providers aware of issues
arising from the insurance companies
so that they may better care for their
patients and their patients’ claims.
Many times the issues presented by the
insurance companies affect payment on
the patients’ accounts. We have several
channels by which we provide this
information.

First, we mail a monthly newsletter
titled “A Guide to Recovery & Resolution”
to each and every health care provider
in our database. This newsletter covers
a wide array of topics on insurance
and personal injury claims. Some of
the topics have included “where to find
insurance coverage” and “how to properly
document in order to ensure payment on
accounts”.

In addition, we provide free lunch
seminars four times a year throughout
the Puget Sound. Our last seminar
was on the topic of “Getting Paid in
a Personal Injury Case”. At these

By Tara L. Eubanks

seminars our attorneys present on a
topic and provide answers to questions
asked by the health care providers.
These seminars are often small enough
to allow group discussions to take place
or a general question and answer period.
This allows us to not only get to know
our health care providers, but it also
allows the providers to bring with them
any issues that they are concerned with
and may want to discuss.

On June 14th, 2007, we will be putting
on an all day conference for health care
providers, which we hope will provide a
mountain of information to aide them in
the care of their patients.

Finally, our attorneys have an open
door policy. All of our attorneys and
paralegals are willing to answer any
questions or potential issues regarding
which a health care provider may call
the office. Many times, providers call
our office to ask questions unrelated to
our clients, and we are always willing to
take the time to answer them.

Graham Lundberg & Peschel believe that
cooperation and communication between
the medical and legal communities only
serves the best interests of the patient-
turned-client.

See page 2

Visit our Web site at www.glpattorneys.com
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