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gal Briefs

A LEGAL NEWSLETTER FOR
FRIENDS AND FAMILY

THE INSURANCE FAIR CONDUCT ACT

effect on December 6, 2007. It was passed by

the Legislature, signed by the Governor and
approved by the voters in 2007. It provides legal
remedies for insurance policyholders, including the
right to seek triple damages and attorney fees in
court if their claims are unreasonably denied by their
insurance companies, or their insurance companies
violate regulations governing unfair claims practices.

The Insurance Fair Conduct Act (IFCA) took

As an example, Washington State law requires
insurance companies to acknowledge their
policyholders’ communications about their claims, to
investigate claims promptly, to advise of applicable
provisions in their policies, and to settle valid claims
promptly and fairly.

The IFCA applies only to claims made by insureds
with their own insurance company. It does not apply
to claims made against someone else’s insurance
company. For example, if you have been in a car

accident, this law applies to a claim made by you under

your own policy to your insurance company. It does
not apply to your claim against the at fault driver’s
insurance company.

Furthermore, the law does not apply to claims under

health insurance policies. The Patient’s Bill of Rights
provides consumer protection for policyholders of
health insurance coverage. However, the IFCA
applies to claims under policies that include medical
costs as part of that coverage, such as Personal
Injury Protection, commonly found in automobile
policies, and no-fault premises medical coverage
commonly found in homeowners’ policies.

Under the new law, a policyholder who wishes to
pursue an action under it must mail written notice
of the potential claim to the insurance company
and to the Office of the Insurance Commissioner at
least 20 days before a lawsuit is filed. This notice
requirement allows the insurance company to take
action to cure its unreasonable conduct in order to
avoid being sued.

The IFCA is a significant new law for Washington
consumers. It provides protection from being
unreasonably denied insurance coverage; the
coverage paid for through premium dollars. If

you have any questions regarding this new law,
please feel free to contact the attorneys at Graham
Lundberg & Peschel, who are always eager to answer
your question on this or any other matter relating to
your personal injury claims.

Attorney Spotlight

Jim Gooding, an associate attorney, and Melissa Clune, his paralegal, are an integral team in the Se-

attle office of Graham Lundberg & Peschel.

A native of Ballard, Jim recently moved back to Seattle after practicing law in New York City for the

last eight years. He brings with him a background of aggressive, hard-nosed trial lawyering that focuses

on getting the best recovery possible for his clients, whether by settlement or verdict.

Jim originally began his practice with his father in Kent, where he learned how to handle every type

of case from a grievous wrongful death to a neighborly dispute over a trespassing cat. On the East Coast,

he worked for one of the largest and oldest personal injury firms in the city, trying cases back to back,

and taking over 20 verdicts in the last three years alone, with a total recovery for his clients during that

time of over $7 million dollars.

See page 2

Visit our Web site at www.glpattorneys.com
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